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ReStore Donation Ambassador, Full-Time, Tuesday-Saturday

Henderson County & Thermal Belt Habitat for Humanity Interiors ReStore, Hendersonville, NC

Basic Functions: Work as part of a team to drive ReStore donation truck to scheduled pickup locations, meet with donors, and load/unload donations. 
Principal Duties: 
·  Operate donation trucks in a safe, lawful, and courteous manner. 
·  Maintain cleanliness of trucks interior and exterior (cab and exterior). 
·  Regular maintenance checks to ensure readiness of truck and equipment at all times including reporting any maintenance concerns to supervisor. 
·  Daily truck safety checks to ensure the truck is safe to be on the road. 
·  Regular and as-needed communication with Donations Coordinator. 
·  Loading/unloading of donations in a safe and efficient manner. 
·  Work with ReStore managers and supervisors to ensure all donations stay together and organized. 
·  Placing and securing loads as trained. 
·  Professional and courteous interaction with donors, including utmost care and concern for personal property. 
·  Assist with donation processing, recycling, and store needs when not assigned to truck. 
·  Drivers must be eligible to be added to Habitat vehicle insurance- this requires at least 5 years of driving experience and a favorable driving record. 

Required Education, Experience, Knowledge & Skills
· Understand Habitat for Humanity mission.
· Must be professional in appearance and a good ambassador of the Habitat brand.
· Demonstrates problem-solving skills and ability to work under pressure.
· Ability to work well and communicate effectively with individuals from diverse backgrounds.
· Ability to establish, foster, and maintain effective working relationships with staff, volunteers, and the public.
· Ability to work Tuesday-Saturday, 8:30am to 5:30pm.
· Able to arrive at work promptly and dress neatly in a Habitat for Humanity shirt.

Physical Requirements: 
· Ability to stand for extended periods of time; to move and handle boxes of merchandise, furniture, and fixtures over varied terrain, including stairs and through doorways; entails lifting at least 75 pounds, assisted 
· Ability to understand and communicate in English; other languages are a plus 
· Ability to work varied hours/days, including occasional evenings, as needed 

· Criminal Background Check
· Starting salary: $18/hour, generous benefits (including BCBS health insurance) and PTO
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